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Welcome 

Meet our Senior Leadership Team 

A very warm welcome to Dubai English Speaking School. 

I hope you and your child will soon feel part of our DESS family. 
Joining a new school can be daunting and so the aim of this 
handbook is to provide you with all the important information 
about school in one place to help ensure your child’s transition 
into our school is a smooth one.  We value our partnership with 
parents and so, should you have any queries, please do not 
hesitate to contact the school Reception (telephone 04 3371457) 
or our Parent Relations, on dessparentrelations@dessc.sch.ae  
They will then pass on your query to the relevant person.  Please 
keep this booklet for your reference. 

I look forward to meeting you soon, either on the gate in the 
mornings or at our New Parents’ Forum which is held every term and I hope that your 
connection with DESS is a long and happy one. 

Mrs Catherine Dando 
Headteacher 

Thank you for choosing the best school in Dubai for your child(ren)! 
Yes, I am biased. But as a Dad of two boys who are loving life at 
DESS and having the pleasure of being the Senior Deputy 
Headteacher, means I know how the health, happiness and welfare 
of the children is central to everything we do. We really value the 
community feel we have at DESS, and a large part of my role is 
ensuring you, as parents, are communicated with effectively, have 
opportunities to have your say and to be fully involved in school 
life. I look forward to meeting you and your child/children soon 
and welcoming you into the DESS family for what, I am sure, will 
be a fun, exciting and successful time together.  

Tony Clarkson 
Senior Deputy Headteacher 

mailto:dessparentrelations@dessc.sch.ae
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I would like to welcome you and your child(ren) to our DESS family. 
I am very much looking forward to building relationships with all of 
our new families and hope that you have a wonderful start to your 
child’s learning journey with us. This year I will be overseeing 
Foundation Stage as well as Arabic, assessment and reporting to 
parents across the school. I am passionate about ensuring that all 
children have exciting, engaging and purposeful learning 
experiences that supports their development and love of learning. 
Should you wish to meet with me at any point throughout the year, 
please do not hesitate to contact me.  

Liz Miller 
Deputy Headteacher 

It is with great pleasure that I extend a warm welcome to DESS. In my 
role I oversee the curriculum, inclusion, and Islamic education, I am 
committed to ensuring that your child receives a well-rounded and 
holistic education. I will also be working closely with Key Stage One 
and am dedicated to fostering a nurturing and stimulating environment 
where your child can thrive academically, socially, and emotionally. 
This year, I will also be a parent at DESS, as my eldest daughter will be 
joining FS1. As a fellow parent, I understand the significance of 
selecting the right school for your child and assure you that we will 
work hand in hand to provide the best possible experience for your 
family. I look forward to getting to know each of you as we embark on 
this exciting journey together. 

Ruth Gibson 
Deputy Headteacher 

As we embark on another exciting academic year, I extend a warm 
welcome to DESS. I have the sincere pleasure of leading irresistible 
Learning and Teaching across the school, ensuring that we continue to 
provide a secure, inspiring, and purposeful environment and 
educational approach in which our DESS children can truly flourish. 
This year, I will also be overseeing Year 5 and Year 6. I very much look 
forward to seeing you in and around our school community. Please stop 
and say hello, or if you wish to reach out to me at any point, don’t 
hesitate to get in touch. 

Victoria Atkinson 
Assistant Headteacher 
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This is my first year at DESS and I am excited to join this very 
special school community. In my role I oversee Years 3 and 4, 
whole school literacy, PE & Sport and professional development 
for staff. I also look forward to working with our Junior Leadership 
Team (JLT) on a range of exciting initiatives around school. I have 
enjoyed a career that is characterised by strong, positive 
relationships and providing children with a love of learning, and 
teachers with a reason to walk tall through the school gates every 
morning. Please do not hesitate to say hello, introduce yourself 
or reach out at any point throughout the year. I very much look 
forward to seeing you all around school very soon. 

 
Sam Bowen 
Assistant Headteacher 
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Our Vision 
We nurture independent, confident and resilient learners who respond to challenge and 
aspire to reach their full potential. We aim to develop self-worth, mutual respect and 

enjoyment in the process of learning. These qualities are vital in preparing our learners 
for the diverse challenges of tomorrow. 

Our Sustainability Promise 

We promise to look after our planet, to change habits and take responsibility for 
the size of our footprint on the natural world. 

Safeguarding 

DESS acknowledges the duty of care to safeguard and promote the welfare of children 
and is committed to ensuring that any incidences of neglect or abuse are appropriately 
addressed. We will protect all children who attend DESS in accordance with the laws 

of the country and prioritise the safety and wellbeing of children. Working in partnership 
with children, their parents, carers and other agencies is essential in promoting 

children’s welfare. Our full safeguarding and child protection policy can be found 
on the DESS website. Please contact any of our DSLs should you have any 

Safeguarding concerns. 

Designated Safeguarding Leads (DSLs) 

Tony Clarkson                 Liz Miller         Ruth Gibson
      Senior Deputy Headteacher      Deputy Headteacher         Deputy Headteacher 

Lead DSL       DSL       DSL 
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General Information 
 

School Calendar - Academic Year 2023-2024 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 
Public Holidays 
 
During the year, the school will be closed on Islamic holidays or possibly periods of 
mourning. Often, little notice for closure is given; therefore, parents are encouraged to 
check with the local newspapers, radio and the DESSC Parent Portal/App for details. When 
the government declares “the public sector will be closed”, all schools must, by law, 
remain closed. DESS will await notification from the KHDA on each occasion. 
 
 
 
 
 
 

Dubai English Speaking School  

PO Box 2002 

Dubai 

United Arab Emirates 

Tel: 04 337 1457 

Email: dess_headteacher@dessc.sch.ae 

Website: www.dessc.sch.ae 

 
                       HEADTEACHER 

  Catherine Dando 

 

PRINCIPAL/CEO 
Andrew Gibbs 

 

DESS founded 1963.   
DESC established 2005. 

Together, delivering over half a  
century of British Education in Dubai. 

 
 

 
WINTER TERM 2023  
 
First day of Term for staff / INSET Wednesday 23rd August 2023 
 
First day of Term One Monday 28th August 2023 
All new children only (FS1-Y6) Monday 28th August – Wednesday 30th August 2023 (full details to 

follow) 
Year 1 Induction   Wednesday 30th August 2023 (full details to follow) 
All children on site   Thursday 31st August 2023 
 
Prophet’s Birthday*    Friday 29th September 2023*  
Staff INSET Day    Monday 16th October 2023 
Half term    Tuesday 17th October – Friday, 20th October 2023 
Commemoration Day*    Friday 1st December 2023*  
National Day*    Saturday 2nd December 2023* 
Last day of Term One   Friday 8th December 2023 
 
 
SPRING TERM 2024  
 
First Day of Term Two   Tuesday 2nd January 2024 
Half term    Monday 12th – Friday 16th February 2024 
Ramadan starts*    Sunday 10th March 2024* 
Last Day of Term Two   Friday 22nd March 2024 
 
 
SUMMER TERM 2024  
 
Staff INSET Day    Monday 8th April 2024 
Eid al-Fitr*    Tuesday 9th April – Friday 12th April 2024* 
First Day of Term Three  Monday 15th April 2024 
Staff INSET Day    Friday 31st May 2024 
Eid al-Adha*    Monday 17th to Tuesday 18th June 2024* 
Last Day of Term Three  Friday 5th July 2024 
 
 
 
* Actual dates are subject to change – please do not book any holidays until confirmed by the school 
 

 

mailto:dess_headteacher@dessc.sch.ae
http://www.dessc.sch.ae
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The School Day 

• You are requested not to bring your child to school before the gates open.
• The school can only be responsible for your child after this time.
• If your child arrives after the register is taken, they will be considered late.
• Your child should be collected promptly at the end of the day from their classroom,

and please note the early finish on Fridays (all classes).

School Timings 

The timings for Year 1-6 are as follows: 

Monday to Thursday 
Drop off:  7.25-7.45am 
Pick up:  2.30-2.40pm 

Friday 
Drop off:  7.25-7.45am 

Pick up: 11.40am-12.00pm 

Drop off arrangements for the beginning of the day 

All gates will open at 7.25am with the school day starting at 7.45am for all children from 
Years 1-6. Staff will be on duty on the netball courts and central area to supervise any 
children waiting between 7:25 – 7:45am and will ring the bell to signal when it is time to 
go into class. Please note that the field will be off limits during this time. As the children 
will be supervised the children can enter school independently if they wish.  

Younger children in Foundation Stage can be taken straight to class between 7:45 – 8:00am. 
Please note that children in Foundation Stage should be accompanied into school and taken 
to the classroom door by an adult.  

Break Times 

• The children in Years 1-6 have 2 breaks per day.
• On Friday there is only one break.
• Children will require sufficient food and drink for two snacks (one on Fridays) provided

from home.
• The school encourages healthy snacks and does not allow fizzy drinks, nuts, sesame

seeds, pork products or chewing gum and discourages sweets and chocolate. There is
a no cake policy for birthdays.

• As part of our school initiative to be plastic free, all lunch box containers will need to
be re-usable.

• Please make sure your child’s name is on all containers, lids and bottles.

*Children are not allowed to share food due to allergies.
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Attendance (including absence/late arrivals/early departures) 

 
We believe every school day is mandatory for our children to obtain the most from his/her 
schooling; therefore, we endeavour to support all children to have outstanding attendance. 
All attendance and punctuality is monitored closely and the school will get in touch with 
parents if absence drops below 95% and/or becomes a concern. Attendance is formally 
reported on mid-year and end of year reports. 
 
Lateness should be avoided wherever possible as it can disrupt learning and affect the 
ability for your child to settle quickly at the beginning of the school day, therefore we will 
also follow up with parents where lateness in the mornings is a regular concern. 
 
Absences such as sickness should be reported to the school Reception by phone on 04 337 
1457 or the absence registered on our DESSC Parent Portal or App or via our website before 
8am.  
 
Our attendance expectations are: 
 

Needs Improvement Good Very Good Outstanding 

Below 94% 94-95% 96-97% 98-100% 

 
• When students arrive late to school, they should report to Reception before going to 

their classrooms.  
• Reception must be informed if your child needs to leave early, with a reason given.  
• Parents are asked to not arrange holidays during term time. 

 
Learning at DESS 
 
Learning at DESS is irresistible! The teachers creatively merge the National Curriculum for 
England and Wales with UAE curriculum requirements, whilst being genuinely child-led in 
their approach. To ensure our teaching and learning is excellent, our lessons are delivered 
in a way that is meaningful, relevant, challenging, and progressive for all our children. Our 
philosophy of depth of learning and application of knowledge and skills through enabling, 
innovative environments and the use of technology, ensures the children at DESS 
organically acquire independence, a thirst for knowledge and exploration amidst a true 
love for learning. 
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The 6Cs 

At DESS, we are fully committed to nurturing the whole 
child.  We pride ourselves in not only on delivering 
academics, but also in equipping our children with 
invaluable learning skills that are crucial in building both 
their character and resilience, to ensure that they are 
future-ready.

Across the school, DESS’ ‘Developing Character: The 6Cs’ 
initiative nurtures, fosters and encourages the 
development of the following skills: Critical Thinking, 
Compassion, Creativity, Communication, Collaboration 
and Curiosity. Our children develop these skills in all 
curriculum subjects. 

Learning@DESS Newsletters 

Each fortnight, you will have access to your child’s Learning@DESS Newsletter. Within this 
newsletter you can find important and insightful information into what has been happening 
in the classroom during the previous fortnight, including all class-based and specialist-
based subjects. The newsletter also contains helpful reminders and any year group-specific 
messages. 

Home Learning 

Children and families at DESS are encouraged to invest time in practising their reading at 
home and learning their spelling words through independent rehearsal. There may also be 
some recommended, year group-specific home learning activities which will be explained 
at our ‘Meet the Teacher’ evening in September, as well as listed in our Home Learning 
Policy. Please reach out to your class teacher at any time if you require any information or 
support. 

Open Afternoons & Fab Finishes 

Keen to have a look at your child’s learning? Each week, you are more than welcome to 
come along and view your children’s books, classroom, and learning environments. Days 
and times will be communicated in due course, and please ask your child’s class teacher 
when your child’s open afternoon is if you are unsure. Although open afternoons run on a 
weekly basis, there is no obligation for you to attend every week. 
At the end of a unit of work or study, parents and families may be invited into school for a 
year group’s ‘Fab Finish’. This is a celebration of the learning that has taken place over 
the course of a term, and you will be notified in advance of this happening. 

Bring Your Own Device 

At DESS, we have embedded the use of technology throughout our curriculum to enhance 
our teaching and learning methods. Our approach to using technology allows for greater 
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interactivity, processing of information, access to information, and innovation in the way 
children create and share their learning. 
 
Under our BYOD initiative, we expect children from Years 2-6 to bring in their own iPad 
and connect to the school network for wireless internet access to enhance learning 
experiences. Please click here to access further information and details on how you can 
purchase devices directly from our school supplier at discounted rates.  If you would like 
to view our BYOD Policy, please click below: 
DESS Bring Your own Device (BYOD) Policy 
 
Online Safety 

 
At DESSC we have a whole school community 
approach to Online Safety. One third of our 
Computing curriculum is dedicated to Digital 
Literacy. We work alongside the National Online 
Safety to implement an effective approach to online 
safety.  
 

Staff and families can access online safety advice, training, up to date online safety news, 
social media and gaming updates as well as evolving online issues, through our whole school 
NOS subscription. 
 
To find out more about our approach to online safety, you can read our full Online Safety 
Policy under the Policies & Procedures tab on the DESSC Parent Portal or on our website. 
 
Inclusion 
 
At DESS, we take immense pride in being a truly inclusive school, where every child is 
valued and nurtured. We understand that, as parents, you may have concerns or worries 
about your child's education and wellbeing. Your partnership with us is vital in ensuring 
your child's success. Please do not hesitate to reach out to us with any concerns, worries, 
or questions you may have. Together, we can create a supportive and inclusive learning 
environment that sets the foundation for your child's lifelong growth and happiness. 
 
We have a specialised team, known as the Learning Zone team, who provide additional 
support across the school to ensure that the children receive individualised support and 
resources to thrive academically, socially, and emotionally. Whether it's tailored learning 
plans, assistance with specific learning needs, or emotional support, the Learning Zone 
team is here to help your child reach their full potential. 
 
We are dedicated to fostering a culture of inclusivity, respect, and understanding, where 
every child feels valued and empowered. 
 
Wellbeing  
 
The care and provision for student and family wellbeing at DESS is paramount. Our 
Wellbeing Team, which includes our Wellbeing Lead, Sarah Curran and Student Advisor, 
Louise Oakley, ensures that first wave quality teaching of social, emotional and wellbeing 

https://www.dessc.sch.ae/userfiles/desscmvc/Documents%20needing%20links/DESS/DESS%20BYOD%20%26%20Student%20Purchase%20Portal.pdf
https://www.dessc.sch.ae/userfiles/desscmvc/Documents%20needing%20links/DESS/DESS%20BYOD%20Policy%202023-24.pdf
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skills enables all students to recognise and understand their bodies and minds and allows 
them to become their best selves. 
 
From FS1 to Year Six, every student is nurtured and enabled to flourish through their many 
learning opportunities and experiences at DESS. The breakout spaces and calm corners 
encourage self-regulation and acceptance of emotion and energy levels.  To support 
students to regulate and navigate through their behaviours and actions, we encourage 
students to identify their Zones of Regulation, giving them the vocabulary and awareness 
to name the feelings and thoughts occurring internally which have an impact on their 
behaviour.   
 
Extra-Curricular Activities (ECAs) 
 
At DESS, we provide a wide selection of ECAs for children in Years 1-6, with a small selection 
on offer to Foundation Stage children. ECAs run before school, during the lunch break and 
after school. We offer over 110 ECAs per week ranging from Ukulele, Drama or Rugby to 
Samba Drums or Yoga and Mindfulness. A small number of our ECAs are run by external 
providers. 
 
The ECAs on offer are revised on a termly basis. An ECA overview is posted on the DESSC 
Parent Portal/App setting out the full details. We use software called SchoolsBuddy at  
 
DESS. Parents will have individual log in credentials which link to their child(ren). There is 
also a SchoolsBuddy App which can be downloaded. 
 
As part of our Safeguarding procedures, registers are taken at all ECAs. Therefore, it is 
imperative that parents notify school if a child is unable to attend their chosen ECA. Should 
you require any assistance regarding ECAs, please contact our Parent Relations/ECA 
Coordinator) via email dessparentrelations@dessc.sch.ae or by calling the school 
Reception. 
 
Use of Images/Photographs  
 
During the school year we like to take photographs and videos of DESS children participating 
in various activities, demonstrating their learning and enjoyment of life at DESS. These 
photographs are often displayed around the school but can also be used in the yearbook, 
on our website and on our DESS social network accounts. If you would like your child 
excluded from the above, please confirm this in writing to dessmarcomms@dessc.sch.ae 
prior to your child’s start date, otherwise we will presume you are in agreement with the 
above to take place, for the duration of your child’s time at DESS.  
 
Local Walks  
 
When the weather permits, we occasionally take the children on short walks in the 
surrounding areas. This is always done safely. You will be notified in advance of any of 
these events taking place.   
 

mailto:dessparentrelations@dessc.sch.ae
mailto:dessmarcomms@dessc.sch.ae
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If you would like your child excluded from either of the above, please confirm this in writing 
to the school prior to your child’s start date, otherwise we will presume you are in 
agreement with the above for the duration of your child’s time at DESS.  
 
Buses 
 
If you would like your child to use the school bus service, please contact the school bus co-
ordinator. The bus co-ordinator must be notified if your child is not travelling on the bus 
on any given day and which days they are attending after school activities (ECAs). Please 
note there is no bus service after ECA sessions. The school bus co-ordinator email address 
is dessbuscoordinator@dessc.sch.ae 
 
Harness Foods (DESS Café) 
 
Harness Foods, our in-house catering company, offers a lunchbox delivery service to Years 
3-6 students. They are offering nutritious, tasty meals whilst offering a convenient, 
affordable option to DESS parents, saving time and money. Please contact them directly 
on how to order. Our Year 6 students also have the option to order their meal directly from 
the DESS Café. For more information and if you have any questions, please email 
info@harnessfood.com or call 058 527 7630. 
 
  

mailto:dessbuscoordinator@dessc.sch.ae
mailto:info@harnessfood.com
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Information from the School Nurse 
 

Infection Control Guidelines 
 
The school nurse provides first aid and emergency care during school hours. If your child 
requires hospital care, every attempt will be made to contact you. It is vital that you report 
your up-to-date contact and emergency details and you complete the hospital consent 
form. 
 
DHA stipulate that all students in FS1, Year 2 and Year 5 are required to have a school 
medical examination. When new students join DESS they are also required to have a school 
medical, regardless of their year group. The medical examination is carried out by our 
School Doctor and the School Nurse is present throughout.  Parents are notified prior to 
their child having their school medical and are contacted by the School Doctor when the 
medical has been completed. 
 
The Ministry of Health requires a record of your child’s full immunisation history to be kept 
by the school. Your clinic, family doctor and the school nurse will be able to advise you 
regarding the immunisation programme in-line with UAE recommendations. Please provide 
a photocopy of your child’s full immunisation history with their name and class written on 
it. The medical history form should be completed fully before your child starts school and 
handed to the school nurse with a recent photograph. 
 
Any medication required during school hours must be given to the nurse and the appropriate 
dispensing form completed. The medication will not be dispensed without full details and 
consent being given.  Please note children are not allowed to keep any medicine in their 
bags for obvious safety reasons. 
 
If your child has any serious allergies or medical conditions that we should be aware 

of, please bring this to the attention of the School Nurse before their start date. 
 
Please help us to keep the DESS community healthy by complying with the following 
regulations. Please do not send your child to school with: 
• A fever, not to return to school for 24 hours after the last temperature of 38ºC (100ºF). 
• Vomiting, not to return to school for 24 hours after the last episode of vomiting. 
• Diarrhoea, not to return to school for 24 hours after the last episode of diarrhoea. 
• Conjunctivitis, red, watery infected eyes. 
 
If your child is assessed by the school medical staff and thought to have a contagious illness 
you will be contacted to collect them from school immediately. If your child is sent home 
from school with vomiting, diarrhoea or a fever of over 38 degrees they will not be 
permitted into school until at least 24 hours have passed. 
 
You can contact the School Nurse using the following email addresses:  
Nurse Susan – dessseniornurse@dessc.sch.ae 
Nurse Lorna – dessnurse@dessc.sch.ae   
 
Please also meet our DESS Medical Team below, including our School Doctor, Dr. 
Francoise Jacolino-Belonje: DESS Medical Team  

mailto:dessseniornurse@dessc.sch.ae
mailto:dessnurse@dessc.sch.ae
https://www.dessc.sch.ae/dess/life-at-dess/the-medical-team
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School Uniform 
 
At DESS, uniform is a very important part of school life as we believe that it gives our young 
people a sense of belonging to the DESS community, a focus for the school day ahead and 
an overall sense of pride. 
 
Uniforms are purchased through Trutex.  The DESS uniform shop is open Mondays to 
Thursdays from 7.30am – 4pm.   
 

DESS Uniform Shop contact number: +971 50 865 5104 
There is also an online pre-ordering service to help parents with purchasing: 

dess@trutex.com 
 
THE SCHOOL UNIFORM IS COMPULSORY AND MUST BE STRICTLY ADHERED TO.   
 
All items need to be labelled with your child’s name. 
 
Consistent uniform items for all children in all year groups: 
• Red school hat (wide brimmed hat or cap) with DESS logo 
• Black school shoes or all black trainers (no logos) 
• Plain white ankle socks (to be worn with dress or skirt) 
• Plain grey ankle socks (to be worn with shorts or trousers) 
• Red cotton blend knitwear (cardigan/jumper) with DESS logo 
• Back pack (red DESS back pack prefered but not compulsory). NO trolley bags 
• PE/swimming bag 
• White, red or grey tights (no leggings) for the winter months, if required 
 
 
Foundation Stage Two to Year Six: 
Red and white striped short-sleeve cotton dress with 
buttons, waist belt and DESS logo 
 
OR 
 
Grey skirt or shorts with DESS logo, worn with red and 
white stripe short-sleeve button shirt with DESS logo 
 
 
Year Five & Year Six: option to wear grey trousers with DESS logo instead of skirt or shorts 
 
 
For all enquiries and feedback, please email  
dess@trutex.com or call 050 8655104 
 
 
 
 

mailto:dess@trutex.com
mailto:dess@trutex.com
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Houses 
 
There are four Houses. All children are allocated a House (families are all in the same 
House): 
 

Leopards (green) / Panthers (blue) / Lynx (yellow) / Jaguars (red) 
 
Your child’s PE kit will match their House colours. During the year, swimming galas, Sports 
Days and House Days are held, and children compete for their House.  

 
PE Lessons 
 
For PE lessons please ensure your child has: 
 

• Full DESS PE kit 
• White ankle socks 
• Sports trainers (with non-marking soles) 
• DESS hat 
• Water-bottle 
• The DESS Sport Kit may also be worn by children in Years 2-6.  
• No jewellery is to be worn for any physical activity and hair must be tied back. 
• Earrings should also be removed or taped.  
• Please ensure all items of kit are clearly labelled with your child’s name.  
• Children should wear their PE kit to school on their PE days.  

 
NB: Please note that any child not taking part in lessons for medical reasons must 
provide a note (for extended periods of illness a doctor’s note should be provided). 
 
Swimming Lessons 
 
For Swimming lessons please ensure your child has: 
 

• The correct DESS swimsuit  
• DESS House Swim Cap 
• Towel  
• Flip Flops   
• Swimming goggles are optional for Year 2-6. 
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• Goggles are not allowed for FS and Year 1 in order to develop water confidence 
skills.  

• Please ensure all items of kit are clearly labelled with your child’s name. 
• When they have swimming, they should bring their swimming kit in a separate bag. 

 
NB: As with PE lessons, swimming lessons are a vital and compulsory part of the 
curriculum. If your child is in school, they will be expected to swim. If children are 
absent for longer than one session, a doctor’s note is required. 
 
Hats 
 
All children are expected to bring their wide-brim hat or cap to school to wear when they 
are outside for break and PE. The school nurse makes the decision regarding temperature 
and humidity combined, to ensure it is safe for the children to play outdoors. 
 
Birthdays 
 
We would like to invite all children to come to school wearing non-uniform on their 
birthday. If their birthday falls on a weekend, they can wear their own clothes on the Friday 
or the Monday or if it falls in the holidays, they can wear them at the beginning or end of 
term. Cakes and donuts are not allowed to be brought into school as this is against our 
healthy eating policy.   
 
Special Days - Non-uniform 
 
If you are celebrating your home country’s celebration day e.g. Diwali, Chinese New Year 
etc, then your child is invited to wear their national dress to school on this day. 
 
Children’s Presentation 
 

• Hair should be neat and tidy. Fringes should not obscure the eyes.  
• No nail varnish or jewellery should be worn (a watch is allowed). 
• No pretend tattoos should be visible. 

 
Lost Property 
 

• Dubai English Speaking School cannot be held responsible for any lost property.   
• Students should not bring valuable items to school.  
• Any watches should be taken off and kept in the classroom before taking part in PE.  
• Any items found are placed in the lost property lockers.  
• All belongings should be clearly marked with the child’s name in order for it to be 

returned to the owner. 
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Communication 
 
Please let our Parent Relations know if you need any support with your child’s transition or 
indeed if you have feedback on the process. Teachers are very busy throughout the day 
and are not able to answer emails or take calls, so please do make our Parent Relations 
your first port of call for all messages or queries. Please use the email: 
dessparentrelations@dessc.sch.ae or call the school’s main reception.    
 
The Parent Relations other main area of responsibility is Extra-Curricular Activities 
(ECAs). We offer many exciting ECAs for the children in Y1-6, with currently over 100 ECAs 
on offer weekly.  
   
Parent Relations is very happy to take calls or to meet with you face-to-face, should you 
prefer.  
 
Communication between home and school on any matters affecting your children and their 
education is valued. Your first point of contact is always the teacher (as they know your 
child best), followed by the Department Leader. However, should you need to discuss 
anything further, request a meeting or if you wish to email your concern, please contact 
our Parent Relations by emailing dessparentrelations@dessc.sch.ae or by calling school 
Reception. 
 
Parental Feedback 
 
We strive to obtain parental feedback as often as possible, this could be from informal 
conversations, parent surveys or Parent forums, where all parents are invited to join the 
Senior Leadership Team. We use this feedback as a valuable tool for the school to hear 
parent opinions. 
 
Change of Information 
 
It is important that any change of details, including address and contact numbers must be 
kept up to date. Amendments can be made via the DESSC Parent Portal/App or by informing 
the school Reception of any changes. In the case of any emergency, it is our registered 
contact information we will use.  
 
Reporting Progress and Attainment to Parents 
 
There will be an opportunity to meet your child’s class teacher and ask questions about the 
coming academic year at our information evening in the first few weeks of Term One. You 
are always welcome to arrange an appointment to meet with your child’s class teacher 
during the year to ask about any aspect of their learning. We formally report to parents 
twice a year with a mid-year report in February and an end of year report in June. We also 
hold two parent/teacher evenings; in Term One and Term Two. Formal written reports are 
published to parents electronically via the iSAMS Parent App (mobile version) and the DESSC 
Parent Portal (desktop version). 
 
 

mailto:dessparentrelations@dessc.sch.ae
mailto:dessparentrelations@dessc.sch.ae
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Seesaw and Ladders at Home 
 
On occasions, teachers may use a platform called Seesaw to further enable learning that is 
happening in a lesson or the classroom. As a parent, you can see your children’s Seesaw 
account and the posts that they make. Please bear in mind this is not a formal learning 
portfolio and may not be engaged with every day; it is only used when it enhances a learning 
opportunity. Seesaw is also not used as a home-school communication tool (please contact 
the Parent Relations as note above). You will receive further guidance on how to set up 
access to your child’s Seesaw account. 
 
We also use Learning Ladders which shows your child’s targets, progress and attainment. 
Information about Learning Ladders will be sent to you within the first month of your child 
starting at DESS. 
 
Communication Network  
 
To reduce paper usage, information and school notices are posted to the iSAMS Parent App 
(mobile version) and the DESSC Parent Portal (desktop version). We urge parents to 
download this resource to their desktop or phone. Instructions are included in your 
information pack and on our school website. Please notify the school Reception if your 
contact details change. 
 
DESS Parent Portal and iSAMS Parent App  
 
The Parent Portal and App are our main channels for communicating with parents.  They 
work in conjunction with our Management Information System and allow us to share child-
specific and key school information with you, via your smart phone or tablet device. They 
provide quick and easy access to a range of features, some of which are mentioned below:  
 

• Download your child’s academic school reports.  
• Access useful websites from quick web links.  
• Report your child absent due to medical reasons.  
• View your contact details and alert us when your details change.  
• Reset your password and recover your username if you forget them.  

 
Before your child starts at DESS, you will receive an email detailing your registration 
number, registration password and set-up instructions.  It is important that you set up your 
portal account and download the app as soon as possible or you may miss important 
information.  
 
Should you experience any problems setting up the portal account or downloading the app 
once you are in receipt of the activation information please email portal@dessc.sch.ae for 
assistance.  
 
In addition to this, there are a number of optional social media platforms which we use to 
share and celebrate the day-to-day learning at DESS. These include your child’s Seesaw 
page, Facebook and Instagram pages.   
 
 

mailto:portal@dessc.sch.ae


19 
 

Please follow us on the following social media platforms: 
Instagram: @dubaienglishspeakingschool 
Facebook: Dubai English Speaking School (@DESSDubai) 
YouTube: Dubai English Speaking School 
 
Please visit our website: www.dessc.sch.ae 

 
How to communicate with SLT:  

• SLT are available for meetings and are present on the gates at drop-off and pick-
up for any questions 

• You can email the Headteacher’s PA, the SLT PA, Reception or the Parent Relations 
• Attend Parent Forums and Workshops 

  
Other forms of communication are used for specific information regarding your child:  

• At the door questions with the class teacher  
• Weekly drop-in sessions in class (timetabled)  
• Formal Parents’ Evenings and Parent Information Sessions  
• Learning Ladders (Ladders at home) 

 
For parents unable to come into school, our Parent Relations will also ensure your queries 
reach the right person and are answered. Her email is dessparentrelations@dessc.sch.ae 
 
Parents in Partnership (PIPs) 
 
There are also many great ways to get involved at DESS. If you would like to sign up as one 
of our PIPs, please email: dess_parentsinpartnership@dessc.sch.ae 
 
There are no official class reps at DESS because we want to encourage a direct relationship 
between every parent and the school. Please also be aware that there are no official 
WhatsApp groups; all DESS communication for parents will be shared via the DESSC Parent 
Portal/App. 
 
 
 
 
 

We look forward to working in 
partnership with you.  

http://www.dessc.sch.ae
mailto:dessparentrelations@dessc.sch.ae
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